A New Day for...

Children

214 children in suspected child abuse or neglect cases were interviewed in a safe,
friendly and compassionate environment at Stepping Stones.

98 families (with 114 children between them) received support and education
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Troubled /ezds who were headed toward dangerous and destructive futures are now growing into productive and disciplined adults.
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Fczmzlzes fractured by stress and mental illness are now whole and healthy.

through Healthy Families to help end the cycle of abuse.

® 163 children and youth received Day Treatment to help them deal with the

difficult aspects of their lives.

® 30 children were Assessed for emotional, mental and behavioral

health challenges.

e 175 children experiencing behavioral, emotional, medical and/or physical
challenges received Respite Care, allowing their caregivers time to pause

and restore.

e 537 supervised visits were conducted, allowing children removed from
their family home to visit their parents with the safety and security of

Supervised Visitation.

Youth

125 students who were failing in their community schools learned how it
feels to succeed in Alternative Education.

51 children and youth with severe behavioral and emotional problems received
Residential Treatment for around-the-clock intensive treatment.

99 youth lived in Residential Youth Homes, benefitting from 24-hour
supervision, comprehensive case management and a progressive
motivational system.

27 youth participated in Youth Night Campus where they received highly
structured day treatment, including group and individual therapy, academic
support and independent living skills training.

41 youth lived in Treatment Foster Care homes, providing them a team approach
to care in a stable, loving family environment and helping them learn to trust
again.

21 youth with multiple needs received treatment planning services and much-
needed moral support from our Coordinated Service Team.

Families

e 1925 clients received a broad spectrum of Outpatient Counseling services from
highly qualified, compassionate therapists.

e 21 adults and 23 children experiencing domestic violence received support from
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Bobbi is two weeks away from her 18th birthday. She is soft-spoken without a hint of shyness and wears a thick, cozy jacket that belies
the 80-muggy-degree day. She has a beautiful voice, though singing for an audience unnerves her, and her delicate hands offer no hint of
her unusual aptitude at the potter’s wheel. Bobbi is proof that looks can be deceiving

A neaer As e that since age 3, Bobbi has bounced between so many homes, it’s difficult to track. The best count suggests 14,
including foster, group and treatment homes.

She has fond memories of her mother pushing her in a battery-operated but non-functioning four-wheeler for kids. She loves and fears her
mom—1Ioving the woman who gave her life while fearing becoming like her: an alcoholic edging closer to death with each drink.

She also has fond memories and feelings toward her grandparents who stepped in to parent Bobbi when her mom failed her. The
relationship, though, was rife with conflict. Bobbi tried her best to do everything right, and her grandparents did the same. But in the end,
both sides felt they were falling short, that neither was good enough for the other.

“People didn’t like me. I was bad, a wild child. I didn’t listen, became kind of a rebel, a bully. I picked on other kids. I was very depressed,
but I didn’t know I was. I knew I was having problems but didn’t know what to do.”

Eventually, Bobbi’s grandparents determined a new home would be in her best interest and told her she would be moving to a foster home.
That began a series of bouncing between different homes. “I have always felt out of place. It was hard for me to make friends. I was afraid
I’d have to move again, or kids were just evil. You really couldn’t trust them,” says Bobbi, adding, “I don’t know how I felt about adults.”

0{ new- dawned when after several tries with different foster homes and running away from a group home in another area,
Bobbi landed in Family & Children’s Center’s residential treatment program, an indication of desperation and last resort.

There, Bobbi was diagnosed with reactive detachment disorder, a rare, serious clinical condition that occurs when infants and very young
children don’t establish healthy bonds with parents or caregivers. Children with the disorder typically were abused or neglected and never
learned to establish loving attachments with others, a deficit which then affects relationships throughout their lives.

With the diagnosis, Family & Children’s Center established a comprehensive treatment plan, and Bobbi began receiving day treatment
services while attending the center’s alternative school. After about five months, Bobbi began responding to treatment and found the will
within herself to be “good.”

She began opening up to therapists and other center staff, and she raised her grades from Ds and Fs to straight As. “Something inside me,
like a switch, flipped, and I realized I wanted to have a life.”

Bobbi’s determination, with help and therapy from Family & Children’s Center, earned her a place in Treatment Foster Care. Now,
Bobbi is attending a public school again, maintaining good grades and working toward early graduation. And she’s enjoying stability and
compassion in a steady home with loving parents.

gaffdbf&m&/‘t/’c&wéare now a reality for Bobbi. “Family & Children’s Center helped me grow up and realize what’s realistic and what’s
not. They have been support for me when other people wouldn’t be there for me. They encourage me to do good things; they want good

things from me and for me. They have opened possibilities and new opportunities.” Bobbi says it’s the first time she can remember really
trusting other people in her life.

Bobbi is now preparing for a career in the military. After retiring from the military, she’d like a catering business, so she’s also studying
culinary arts.

“I don’t know where I would be without Family & Children’s Center. I know I would have no appreciation for life. I would not be as
successful as I am now. It’s a great place. You may want to fight them and may not want to listen to them. You may think they’re against
you. But the truth is they’re always there to support you. They’re going to try to help you, but you have to accept it.”

At one time, people would have looked at Bobbi and seen a pretty typical kid, never knowing that beneath the surface was a child
who desperately needed but completely lacked meaningful connections with other people, a child who needed a place to land but was
constantly hovering just above solid ground, a child who needed help but wouldn’t accept it.

In this regard, through Family & Children’s Center, Bobbi now is at one with her reality. She finally received and accepted the help she
needed, and that has changed everything — for today, for tomorrow and forever.

Communities

* 3,618 individuals and families found Better Tomorrows through
Family & Children’s Center’s continuum of care.

e 285 employees have enjoyed meaningful employment at Family & Children’s

trained, experienced advocates in finding shelter, long-term support, community
and legal resources from our Domestic Abuse Project.

49 individuals in mental health crises received Emergency Mental Health
Services, including immediate assessment and crisis/response plans.

207 adults suffering serious and persistent mental illness were able to live
more independently in their homes and communities through the Community
Support Program.

67 adults living with mental illness received personalized, intensive residential
treatment at Hiawatha Hall.

87 families found hope and health through Intensive In-Home Counseling
designed to strengthen families in their own environment.

Center with jobs’ that strengthen individuals, families and communities.

® 6,844 volunteer hours valued at more than $117,000 were donated to bring a
new day to the region.
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The purchase ¢ w Winona se quarter
Winona Daily vs building located on Franklin
Family & Children’s Center to remain a preferred provid

of human services in southeastern Minnesota. Winona-based
programming has quadrupled in size since 1998.

® To mark May as National Foster Care Awareness Month, lo
foster care youth showcased their artistic and musical talents a
the La Crosse Area Foster Care Youth Advisory Council Talen
Show. Youth participants were recognized by local ce
including Mayor Matt Harter and R lez for
their hard work and achievements. -

e Hiawatha Hall, a residential group home for ind
persistent mental illness, was added to complement
Family & Children’s Center’s adult services continuum in
Winona, Minn. Hiawatha Hall is a former program of
Franciscan Skemp Healthcare.

e Family & Children’s Center’s Rochester Youth Night Campus
program partnered with the Rochester Area YMCA to offer
recreational programming to youth participants. The partnership
is supported by the Olmsted County United Way.
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Mission
Family & Children’s Center serves children, families and

individuals with a continuum of services designed to strengthen
families and promote individual well-being.

Vision
To be a leader in the provision of human services in western

Wisconsin and southeastern Minnesota: through quality, access
and service.

Values

Excellence: We are committed to providing the highest quality
services to our consumers, employees and community.

Innovation: We continually strive to improve our services and
operations, focusing on current and future needs.

Responsiveness: We develop services based on community needs
and work collaboratively with communities and consumers to
continually evaluate changing conditions and adjust our services
accordingly.

Respect: We treat all people with courtesy, thoughtfulness,
honesty and kindness.

Responsibility: We are accountable for our actions to ourselves,
others and the communities we serve.
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Family & Children’s Center

Better Tomorrows Start With Us

www.fcconline.org
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Kasie D. Moran

Daniel and Marilyn Morgan
Doug and Sue Mormann
Morrison & Associates

Mary and Kurt Mueller, MD
Steve and Linnea Mueller

Sallie and James H. Munn, Jr, MD
George and Catherine Murak
Ann L. Nelson

Gary and Peggy Nelson

Steven Nelson

Jim and Bonnie Nesbitt
Charlotte Nesseth

Barbara and Kermit Newcomer, MD
John and Jackie Newman

Roger and Rachel Niedfeldt
Phillip and Teresa Nielsen
Arnold and Coralie Nomann
Andy and Joanne Nordeen

Sam and Lisa Sauver

Theresa and Michael Saunders, MD
Sam and Heather Sayles

Sharon Schaefer

Schering-Plough

Schilling Paper Company

Brenda Schillinger

Anthony Schmidt

Paul Schmidt

Schneider’s Window Covering, Inc.
A. Schock

Del and Joan Schreck

Kurt and Julie Schroeder

Richard and Kathryn Schroeder
Signe Schroeder

Kenneth and Deborah Schultz
Michael and Karen Schultz
Schumacher-Kish Funeral Homes

U. S. Bank

United Way of Brown County

Dick and Karen Urban

VA River Valley Health Care Center

Keith R. and Lynne H. Valiquette

Gary and Karmin Van Domelen

Randy and Kelly Van Rooyen

Ruth and Michael Vanderploeg

William Jr. and Jane Vandervennet

VARC, Inc.

Vernon Area Business Women’s Organization
Veterans of Foreign Wars of the US

Peter and Theresa Vick

Frank and Ruth Vierling

Richard and Trudy Wallin

Dr. Darryl M. and Carole Washa

Katherine and Stephen Webster, MD

Mark Glendenning and Margaret Webster, MD

Dave's Guitar Shop

Dr. and Mrs. Jeff Deer

DHS/TSA La Crosse Airport

Dorcas Circle - Mindoro Lutheran Church
Steve and Melissa Duin

Michelle Treleaven Edge

Joan Ehret
Englehart Printing
Gina Fellenz

First Baptist Church

Floor Coverings of Winona

Kari Forhan

FOX WLAX/WEUX
Franciscan Skemp Auxiliary
Fraternal Order for Eagles

Charissa Friesen

Debby and Pat Gantert

GCR Tire Centers

Family & Children’s Agencies

N.A.S.A.

National Weather Service

John and Sandy Nelson

Rebecca and Robert Nesse, MD

North Country Steak Buffet

Northland Golf and Ski

Mary Ohzourk

Olive Juice Quilts

Olmsted County Children’s Mental Health
Todd and Deb Ondell

Organic Valley

Outback Steakhouse

Kim and Ryan Overing

Linda Mast and John A. Patterson, DDS
Sara Petruzzi

Angie and Joe Pfaff

Piggy’s

Pilates Studio LLC

Family & Children’s Center

1k

Children’s Fund

Pledges of $5,000 to $15,000

Anonymous [2]

Sandy and Stephen Brubaker, MD

Dyanne Brudos

John and Barb Burgess

Bill and Eileen Daily

Dirk L. and Rita Gasterland

Vicki and J. Michael Hartigan, MD

James and Ellen Heinecke

Andrew and Geri Hengst - in memory of Neil

Hengst

Sanders and Ellie Hook
La Crosse Tribune

Lee Enterprise Foundation
John and Linda Lyche

ALLIANCE

for Children & Families

Guardian Party

Family & Children’s Center extends a
special thank you to our Guardian Angels
who planned and executed our 13th
Annual Guardian Party and to Don &
Roxanne Weber who were our hosts. With
their generosity and that of our donors, the
2009 ‘Down on the Farm’ Guardian Party
was our most successful Guardian Party
to date — raising more than $26,000 for
Healthy Families.

Guardian Party Planning Committee
Tricia Davis

Julie Diermeier

Jenny Divney

MYICCCA S

MINNESOTA COUNCIL
OF CHILD CARING AGENCIES

Springtime of Hope Gala

The 2009 Springtime of Hope Gala
honored Dr. Pamela Hanson, Dr. Kelly
Hodgson Kline, Trust Point Inc. and Logistics
Health Inc. for their outstanding efforts to
help families and children in the Coulee
Region. We thank the members of the
Franciscan Skemp Auxiliary, Gundersen
Lutheran Partners and the Stepping

Stones advocates who made this event
possible. Sponsored by Logistics Health
Incorporated, the Gala raised $11,000 for
Healthy Families and Stepping Stones.

Springtime of Hope Volunteers
Mary Bartos, Chair

Cake Ladies

Thank you to all the women who bake
birthday cakes for the children and
youth in our residential treatment center
and youth homes.

Carol Anderson
Mary Brennan
Judy Bouffleur
Donna Cramer
Barbara Feldt
Mary Garvis
Bonnie Grabinski
Dolores Graham
Katie Holman
Betty Mullenbach
Marian Pavela
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John F. and Barbara Leinfelder
Richard and Dorothy Lenard
Diane and Larry Lindesmith, MD

Dennis and Lauri Ford
Patricia Formanek
Irene M. Fortney

Richard A. and Karen Peterson
Rich and Sydney Petro
Mike and Leanne Poellinger

Lana and Eugene Smithart
South Lanes
Vanessa Southworth

Absolutely Edible
Ambiance Gifts & Antiques
Debra Antone

Sue Kolve and Jacki Hankin
Fred and Janet Kusch

Target
Marilyn Taylor

Robert and Marilyn McElligott
Monte Mehlum*
Richard and Kathryn Schroeder

Roaring Ride Volunteers
Planning Committee
Linda Lyche, Chair

Supporting the Domestic Abuse Project
in Vernon County and sponsored by the

Lauren Schneider
Mary Tronick
Angela Weltzien
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Marlene and John Mulrooney, MD
Rebecca and James Naugler

David and Sue Ganschow
Vi Garbers

Lee and Joann Germanson

Joan Rausch

Carl and Ruth Rebhan

Laura Stiehl
Grant and Debra Stromstad

Butch and Susan Bobenmoyer

Sheri Bohland

Linda Larson

Laurie Daniel Realty

Frank and Ruth Vierling
Viroqua Church of Christ

gifts and/or pledges to the Campaign for
Better Tomorrows in 2009.

Event Day Volunteers
Frank Bohland

Domestic Abuse Task Force Members
Carolyn Babcock
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